


8 No. 30554 GOVERNMENT GAZETTE, 11 DECEMBER 2007 

Services available to the public 

. Funding in terms of the objects of the NEF 

Request procedure 

The requester must comply with all the procedural requirements 
contained in the Act relating to the request for access to a record. 

The NEF will process the request within 30 days. 

The requester shall be informed whether access to the record has 
been granted or denied. 

Types of requesters 

Personal requester 

4.5.1.1 A personal requester is a requester who is seeking access to a 
record containing personal information about the requester. 

4.5.1.2 The NEF will voluntarily provide the requester information, or 
give access to any record with regard to the requester's 
personal information. The prescribed fee for reproduction of the 
information requested will be charged. 

Requester 

The requester (other than a personal requester) is entitled to 
request access to information on third parties. However, the 
NEF is not obliged to voluntarily grant access. The requester 
must fulfil the prerequisite requirements for access in terms of 
the Act, including the payment of a request and access fee. 

4.5.3 Request 

4.5.3.1 A request for access to a record must be made on the 
prescribed form to the Information Officer at histher address, 
facsimile number or e-mail address in terms of Section 18 of the 
Act. 

4.5.3.2 The requester must provide sufficient detail on the request form 
to enable an official of the NEF to identify the record requested 
and the requester. When completing a request on the prescribed 
form, the requester should also indicate- 

(i) the preferred language on the record if applicable; 
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(ii) whether the requester wishes to be informed of the 
decision in another manner in addition to a written reply; 
and 

(iii) a facsimile number and/or postal address. 

4.5.3.3 If a request is made on behalf of another person, then the 
requester must submit proof of the capacity in which the 
requester is making the request to the reasonable satisfaction of 
the lnformation Officer. 

If an individual is unable to complete the prescribed form 
because of illiteracy or disability, such a person may make the 
request orally. 

A requester must be directed to the lnformation Officer. 

The prescribed form must be sent to the NEF via mail, facsimile 
or may be provided to the requester by the NEF. 

The requester must pay the prescribed fee, before any further 
processing can take place. 

The form must be adequately completed, with sufficient 
particulars for the official of the NEF to identify- 

(i) from where and from whom the request is made; 

(ii) what record(s) are being requested; 

(iii) what the access fee will be, should access be granted. 

Appeal against refusal of access to information 

If after complying with the procedural requirements mentioned in 4.4.1. 
above, the lnformation Officer refuses to grant access to information, 
the requester may appeal against the decision of the lnformation 
Officer to the NEF Board of Trustees. 
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CHAPTER 5 

Miscellaneous 

5.1 Availability of the manual 

5.1.1 This manual is made available in terms of Regulation Number R. 187 
of February 2002. 

5.1.2 The manual is available on the website of the NEF 

5.1.3 The manual will be made available to the South African Human Rights 
Commission and shall be published in three of the official languages in 
the Government Gazette. 

5.2 Arrangement allowing for public involvement in the formulation of 
policy and the exercise of power {s 14(1)(g)) 

5.2.1 Members of the public participate or influence the formulation of policy 
in respect of the NEF through their elected representatives in 
Parliament. 

5.2.2 The mandate of the NEF is defined in the NEF Act. 

5.3 Prescribed forms and fees 

The prescribed forms and fees for public bodies is available on the 
website of the Department of Justice and Constitutional Development 



S
T

A
A

T
S

K
O

E
R

A
N

T
, 1

1
 D

E
S

E
M

B
E

R
 2

0
0
7
 

N
o
. 3

0
5
5
4
 

1
1
 

c
t

 
0
 

7
s

 
a
 

a
m
 
c
 

fz
 m

, 
0, 

h
 

c'c 
(,

,
 

m
t
 
'
Z
3
 

s
a

 
$

E
 

g 
'" $6 g 
5
 

2
"
 

"3 

Reproduced by Sabinet Online in terms of Government Printer’s Copyright Authority No. 10505 dated 02 February 1998 


	Button1: 
	Button12: 


