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4.5.3.3

4.5.3.4

4.5.3.5

4.5.3.6

453.7

4.5.3.8

(i) whether the requester wishes to be informed of the
decision in another manner in addition to a written reply;
and

(i)  afacsimile number and/or postal address.

If a request is made on behalf of another person, then the

requester must submit proof of the capacity in which the

requester is making the request to the reasonable satisfaction of
the information Officer.

If an individual is unable to complete the prescribed form
because of illiteracy or disability, such a person may make the
request orally.

A requester must be directed to the Information Officer.

The prescribed form must be sent to the NEF via mail, facsimile
or may be provided to the requester by the NEF.

The requester must pay the prescribed fee, before any further
processing can take place.

The form must be adequately completed, with sufficient
particulars for the official of the NEF to identify-

(i) from where and from whom the request is made;
(i) what record(s) are being requested,;

(iii)  what the access fee will be, should access be granted.

4.6 Appeal against refusal of access to information

4.6.1 |If after complying with the procedural requirements mentioned in 4.4.1.
above, the Information Officer refuses to grant access to information,
the requester may appeal against the decision of the Information
Officer to the NEF Board of Trustees.
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CHAPTER 5

Miscellaneous

5.1

5.1.1

51.2

5.1.3

5.2

5.2.1

5.2.2

5.3

Availability of the manual

This manual is made available in terms of Regulation Number R. 187
of February 2002.

The manual is available on the website of the NEF.

The manual will be made available to the South African Human Rights
Commission and shall be published in three of the official languages in
the Government Gazette.

Arrangement allowing for public involvement in the formulation of
policy and the exercise of power {s 14(1)(qg)}

Members of the public participate or influence the formulation of policy
in respect of the NEF through their elected representatives in
Parliament.

The mandate of the NEF is defined in the NEF Act.

Prescribed forms and fees

The prescribed forms and fees for public bodies is available on the
website of the Department of Justice and Constitutional Development
at www.doj.gov.co.za
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